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Empower Members to Own Their Experience

Increase engagement and save staff time with
MemberSuite’s Mobile Responsive Portal.

The MemberSuite Portal is the online interface that your members
and non-members will interact with. Its mobile responsive, user-
friendly, and intuitive design, empowers visitors to self-serve -
freeing up staff time so they can focus on other tasks.
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Take The Mobile Portal on the Go
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' Let individuals interact with your organization through the
Member Portal from any device.
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MemberSuite’s mobile responsive portal design can be rendered on any
- o device - providing the modern online experience your constituents expect.

Larmes Zhini Asentador fdanthly Spa

subscription e Members engage with your organization on their terms

e User-friendly and intuitive user interface reduces site abandonment

(5] EVENTS You Might Like

e Featured content like upcoming events and product alerts provide quick
access to engagement and non-dues revenue opportunities.

Magic Show
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Flexibility That Keeps You Relevant

Future-proof your organization with a configurable member portal that addresses your current and evolving needs.

Configure the header and O
footer styles to match your
brandstandards and add
custom and social links

Rename or hide main

navigation menu labels

Add banner images to
the rotating carousel

C h a n g e t h e ba C kg rO U n d . Lamborghini Aventador Monthly Spa Subscription Beach Sunglasses

EVENTS You Might Like

and text color n— Configure the featured
EWE = area to highlight what

you want to promote
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Personalize the experience
with a configurable
welcome message

Display the events the
user has registered for and
feature other events they
might also like

Engagement Boosting Features

Leverage a variety of configuration options to increase user engagement.

HOME COMMUNITY

Lambaorghini Aventador

EVENTS

SHOP DOMATIONS

Monthly Spa Subscription

EVENTS You Might Like

CERTIFICATIONS

CUSTOM

Beach Sunglasses
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Automate renewal
notifications to prevent
member churn

Leverage the rotating
banner and featured
areas to drive event
registrations and
promote non-dues
revenue initiatives
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Revenue Driving Features

Streamlined checkout process simplifies purchasing and reduces cart abandonment.
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Let users securely store

() New Payment Methad sitaili AR

fipm Sessan - Session Fee - Early £100.00x1 100,00

o
their preferred payment O st
o

fAdd & Discownt ar Promictional Code Hpmi Sesssan - Session Fee - Late 100001 $ 00000

method to speed up the

Ertes Dl -J;. z $0.00
checkout process. Totat $1,45499

Total Due Now: $1,454.99
Billing Address: *

() 1 Georgia Darme Dr NW
Aflanta, GA 30313
United Stale

() MNew Address

Choose to display
any applicable credits

during checkout O Accept one transaction

for multiple purchases
through a universal
shopping cart
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Seamless Profile Switching

Allow organizational-based members to manage individual and organizational profiles from a single log-in.
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HOME COMMUNITY EVENTS SHOP DONATIONS CERTIFICATIONS CUSTOM “1:';_}1;?

Enable members
with organizational
login rights to easily

My Profile

Individual Membership ‘ SWitCh between
i profiles. (Note: The

Change Username

Logout SeleCted pl"OﬁIe Wi“

-

_ - ersist throughout
— Velcomei'ucas! = " °

3 w the portal until the
Allow users who - . s _

user switches.)

are able to manage
the organization

to also manage
the individuals and

their relationships
to the organization.

Featured

s Browse
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Intuitive Membership Look & Feel

Offer a great user experience with a simplistic material design.

HOME = COMMUNI TY EVENTS SHOP DONATIONS CERTIFICATIONS CUsTOM E @ &

Lucas Bishop

Marvel Super Heroes
Atlanta, GA ©

Let users see and edit
personal information

and communication
preferences My Mombership '“
@ Empower members to
A— manage their profile,
financial history, and
membership all from

onhe location

Event Farm
Y fin© D el Farme
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Search multiple attributes
to find a contact

Configure filtering options
to meet your needs

Add value by facilitating networking through an online mobile-friendly directory.

Online Member Directory

HOME COMMUNITY EVENTS SHOP DONATIONS CERTIFICATIONS CUSTOM E I;? J.
|
Showing 20 items Membership Directory
. A Great Association
7 Refine ~

. Name

Chapter(s)

PP First Name

Last Name 21389472498320

95 New Custom Field

321 ’

Pick an Or

Pick Org 3

Pick Org2

Available items

Filter...

Selected items

Filter...

~

.1'2&'

LGN HMERE

OGO TEXT HERF

Preferred Address :

Work Address :

Preferred Address Line 1 :
Preferred Address State Code :
Bill () Thru : 12/31/2019

BIG COMPANY

Preferred Address :

Work Address :

Preferred Address Line 1 :
Preferred Address State Code :
Bill () Thru : 12/31/2019

Smoove Shoppers Association
Preferred Address :

Work Address :

Preferred Address Line 1:

Preferred Address State Code :

Bill () Thru : 04/13/2018

American Billiard Association
Preferred Address :

Work Address :

Preferred Address Line 1 :
Preferred Address State Code :

Bill () Thru :

Multi-Relationship Org 1
Preferred Address :
Work Address :

Preferred Address Line 1:

- - Pos a - s —

Let members opt

in or out of the
directory through
their profile settings

Enable users to scroll
and view all content
in one page through
lazy loading
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Full Online Storefront

Sell products and diversify your organization revenue streams with an online storefront.

HOME COMMUNITY EVENTS SHOP DONATIONS CERTIFICATIONS CUSTOM [ =35 B ¥

checkout with a
Showing 20 items

Increase store visibility persistent shopping

by letting users browse Ll & e cart that saves
unpurchased items

Categories

the online store without =

being logged In for the next visit

‘ Safety 1st Groom and Go Kit Building A Better Future Healing Books
Purchase items that track inventory $25.00 Reach out to prospective members
$16.00 $30.00

Chicken Game

Don’t look at this
chicken

Feature specific shop

DOWNLOAD)

merchandise on the
home landing page to

promote products

Bundle Digital Download Learning The Basics

£150.00 Access to the Digital downloads folder (et started on volir inlirnev to a modern
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Inviting Event Detail Pages

Design the perfect splash page to promote your conferences, classes and meetings.

HOME COMMUMITY EVEMNTS SHOP DONATIONS CERTIFICATIOMS CUSTOM 1l.¢:'

2022 Heroes Summer Convention

People registered for this event : '

..'. | DATE
June 17 2020 1200 AM - June 24 2022 12:00 AM .
Eastern Standard Time Save Staﬁ tl me by
o/ LOCATION
855 NE 3rd 5t

Pendleton, OR 57801-1479 U5 Ietti ng mem be rS

Event Tasks

Promote events the

portal visitor has not

° View Discussion Board and non_members
registered for on the

Download iCalendar File

home landing page Links register online

A Heroes Summaear Convention, in the sense of a meeting, is a gathering of individuals who meet at an arranged place and time in

order to discuss or engage in some common interest. The most common conventions are based upon industry, profession, and
fandorn.

O Include a location
map through our

Google Maps

ey B Integration
O} andiston High School /,;"’ - N
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Simplified Group Registration

Make it very easy for event attendees to register multiple individuals at once with a user-friendly group registration workflow.

Add Attendees

—

Provide the

option to
register as an
individual or
as a group

Package Selection Registration Questions Select Sessions Session Questions

Add Attendees

Click an attendee from the list to add to your group. They will receive a regjstration email.

Attendees (2)

Beau Daniel x Ana Loden x

Clear Attendees

Search

Reset Attendees List

r . _ Ana Loden
' + J Register new contact

Beau Daniel Brianna Lyons
a Office Manage Contact
sdaniel@membersuite.com placerat@est.net

Chadwick Teston Chelsea Harper
Office Manager ' Primary Contact
cwalker+4544@membersuite.com “harper@membersuite.com

Add-Ons Summary

o Already Registered

Let users select
organization
contacts from an
existing list or by
entering them
manually

www.membersuite.com
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To learn more, visit
MemberSuite.com

Manage. Engage. Grow

MemberSuite is the most configurable association management software on the market. The powerful AMS
provides mid- and upper-market level membership organizations with applications that deliver the functionality,
integration, reporting, and support that empower associations to manage, engage, and grow membership



